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BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2020-224-C

Michael Madden.

Complainant/Petitioner,

V.

Charter Spectrum (Charter
Communications,

Defendant/ Respondent

)
)
)
)
) Reply to
)
) MOTION TO DISMISS
)
)
)
)

My complaint was filed as a result of misleading promises made by Charter

Communications and acts I feel violate reasonable and fair billing practices to consumers

of South Carolina as a whole. These practices unfairly target Disabled, Retired and those

otherwise receiving a fixed income. While Charter claims it does not provide regulated

services under South Carolina Law which are pertinent to my claim. I disagree and cite

telecommunication services are regulated the Commission and are tied to my original

complaint

Greenville, South Carolina

September 28, 2020

Michael Madden


